RNYS Office For People With Developmental Disabilifies
lorie A, Kelley, Acting Commissionar

September 26, 2013
Dear JRC Famalies;

Thank you for the July 10® iefier where you expressed yourshared .concerns about your family
members leaving JRC and receiving adult services in New York State. Iam very sympathetic to
your concerns-and 1 understand that many of you have had difficulfies in the past getfing the
needed care for your family members. I want to assure you that OPWDD only wants the best for
your family members, only wants to help them five rich full fives in the community.

Currently, -your family members are at a school. The school is intended to serve stadents unfil
they are 21 years old. ‘OPWDD doesn’t have the long term anthority to fund individuals in
school setfings. Your children, as all children, should be afforded the opportunity to receive age
appropriate services and move on fo their adult fives. Thé services offered by New York State
providers are far more varied fhan those offered in school settings.and are individually developed
based -on the choices and interests of the individuals and their families. Each service plan is
tailored to the individual and s revised as the individual’s interests and needs change. .

1 would Jike to take this epportunity o discuss some of the -concerns shared in your letter and to
assure-you that OPWDD clinical staff will be reviewingeach aduilt services plan developed by a
provider to ensure the provider can meet your family member’s needs. :

A concern mentioned in the letter is that famities will be responsible for searching out services
on their own. This is ot the case. OPWDD has idestified providers and will continae to
identify providers that can serve your family members; OPWDD will do its best 1o provide
famites with a choice of providers. Another important concern mentioned i your lettér is that
many of you didn’t have success with providers in New York State in the past and that New.
York State providers are ill equipped fo serve individuals with severe behaviordisarders: Many
OPWDD fanded agencies serve individuals with challenging behaviors that are"very similar to
those-of your family members and serve them successfolly. These agericies have behavior
intervention specialists (many of whom are nafiopally certified behavior analysts), licensed:
psychologists, psychiatrists, medical doctors, and niirses on their staff. They have staff with the
skill and experience to work with individuals with chalienging behaviors. In addifion, OPWDD
will pot approve an agency to'provide services nnless our clinicians believe that the agency:can
provide the appropriate services. Prior to OPWDD making an official adult services offet,
OPWDD clinical staff review 2 preliminary service plan for each individual to ensure the agency
has the appropriate staffing in place, that the agency has a behavior sapport plan in place, and
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that the services described will meet the individual’s needs and interests. This plan is sent o the
family with the formal adult services offer so that the family can review it before giving consent
to the service offer.

T understand that many-of you remain concerned abont the use of psychotropic medication ‘with
your loved pnes. DPWDD his a rigorons process for approving the use.of such medications, and
. absent an emergency, such medications cannot be used without your consent-or a-courf order. A
number of oor provider agencies that have been serving former JRC individuals for more than a -
year have not used psychotropic medications for these individuals. Although OPWDD cannot
guarantee that psychotropic medication will never beused for a particalar individual, we can
assure you that yon will be consulted if # is being considered, and that the provider will discuss
with you the reasons why it'is believed the medicationis necessary. In addition, medication
when used effectively does not impair 2 person’s ability to function but instead, increases the
individual’s ability to integrate into the community and to fufly parficipate in his/her own iife.

Iknow many of you héar ramérs about individuals reforning from JRC with ift consequences but
contrary o these rumors, these individnals are living fall Jives inthe community.

Once again, I encourage ydu to participate in the plafining process. OPWDD has many :
opportunities available for your family members and 'you-can play an integral role in developing

the services that will best meet your family members’ peeds.

support him/her at home.

* You and your family member can self-irect the services and hire your own staff'to provide them.

* Your family member cas live.in a small commmmity residence, in a shared apartment or in his/her
own apartment wifh sappors. In some' cases, you can help determine the location of fhe
residence. - .

* Youcan work with a:provider agency to help identify the supports your family member will need.

* You can choose to havé your family member come home and recetve the services needed to

. Se, Lask for your cooperation; please work: with ‘OPWDD and our provider partsiers to
develop Services for your family members. Itis important that yon make and keep
appointments to see the types of services these agencies provide. You may alse-ask to tafkk
with other parents/grandparents of individnals served by these agencies. You-are
encouraged to share any concerns yon may have ds the services are developed for your
farnily members. GPWDD would like both you and your farmity member to be satisfied with.

‘the services provided.
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OPWDD cannot continne to provide fundingfor individuals after they complete their schopling.
Please work with OPWDD to help shape the services yoir family members will receive and to
help shape your family members’ future, ¥'you have any questions, please contact your DDRO
representative, Affached, Is a list of coordinators for each county. Thank you

Sincerely,

Jill E-Gentiie
Associate Deputy Commissioner

cc: Senator David Carloce
Assemblywoman Fileen M. Gunther
Assemblywoman Dormma A. Lupardo -
Semator Simcha Felder
Ms. Laurie Kelley, Commissioner
Ms. Glenda Crookes, Fxecutive Director JRC
DDRO Directors
BDRO Coordinators
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